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from leading Network Marketing experts and trainers
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Schreiter, Terry Telford, and many others), please
follow the simple three steps below. These FREE
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network marketers in any company.
1. Purchase your copy of The Ultimate Guide to
Network Marketing by Dr. Joe Rubino.
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Marketing success!

ffirs.qxd 8/16/05 2:28 PM Page ii

ffirs.qxd 8/16/05 2:28 PM Page iii

The Ultimate Guide
to
Network
Marketing
37 Top Network Marketing
Income-Earners Share Their
Most Preciously Guarded Secrets
to Building Extreme Wealth

Edited by
Dr. Joe Rubino

John Wiley & Sons, Inc.

ffirs.qxd 8/16/05 2:28 PM Page iv

Copyright © 2006 by Dr. Joe Rubino. All rights reserved.
Published by John Wiley & Sons, Inc., Hoboken, New Jersey.
Published simultaneously in Canada.
No part of this publication may be reproduced, stored in a retrieval system, or transmitted in
any form or by any means, electronic, mechanical, photocopying, recording, scanning, or
otherwise, except as permitted under Section 107 or 108 of the 1976 United States Copyright
Act, without either the prior written permission of the Publisher, or authorization through
payment of the appropriate per-copy fee to the Copyright Clearance Center, Inc.,
222 Rosewood Drive, Danvers, MA 01923, (978) 750-8400, fax (978) 646-8600, or on the
web at www.copyright.com. Requests to the Publisher for permission should be addressed to the
Permissions Department, John Wiley & Sons, Inc., 111 River Street, Hoboken, NJ 07030,
(201) 748-6011, fax (201) 748-6008, or online at http://www.wiley.com/go/permissions.
Limit of Liability/Disclaimer of Warranty: While the publisher and author have used their best
efforts in preparing this book, they make no representations or warranties with respect to the
accuracy or completeness of the contents of this book and specifically disclaim any implied
warranties of merchantability or fitness for a particular purpose. No warranty may be created or
extended by sales representatives or written sales materials. The advice and strategies contained
herein may not be suitable for your situation. You should consult with a professional where
appropriate. Neither the publisher nor author shall be liable for any loss of profit or other
commercial damages, including but not limited to special, incidental, consequential, or other
damages.
For general information on our other products and services or for technical support, please
contact our Customer Care Department within the United States at (800) 762-2974, outside
the United States at (317) 572-3993 or fax (317) 572-4002.
Designations used by companies to distinguish their products are often claimed by trademarks.
In all instances where the author or publisher is aware of a claim, the product names appear in
Initial Capital letters. Readers, however, should contact the appropriate companies for more
complete information regarding trademarks and registration.
Wiley also publishes its books in a variety of electronic formats. Some content that appears in
print may not be available in electronic books. For more information about Wiley products, visit
our web site at www.wiley.com.
Library of Congress Cataloging-in-Publication Data:
The ultimate guide to network marketing : 37 top network marketing
income-earners share their most preciously guarded secrets to
building extreme wealth / [edited by] Joe Rubino.
p. cm.
Includes index.
ISBN-13 978-0-471-71676-1 (pbk)
ISBN-10 0-471-71676-6 (pbk)
1. Multilevel marketing. I. Rubino, Joe.
HF5415.126.U38 2006
658.8'72—dc22
2005006849
Printed in the United States of America.
10

9 8 7 6 5 4 3 2 1

ffirs.qxd 8/16/05 2:28 PM Page v

This book is dedicated to the network marketing leaders,
trainers, and experts who generously shared their most preciously guarded secrets and insights into what it takes to
reach the top pinnacles of success in the network marketing
profession. It is further dedicated to the millions of network
marketers whose lives it will impact through those who
achieve top levels of success by having utilized any of these
principles.

ffirs.qxd 8/16/05 2:28 PM Page vi

ftoc.qxd 8/16/05 2:27 PM Page vii

Contents

Foreword Dr. Tom Ventullo
Preface Dr. Joe Rubino
Acknowledgments
About the Editor

1
2
3
4
5
6
7
8
9
10
11
12
13

xi
xv
xxii
xxiii

Carpe WOO! Brian Biro

1

Bring the Right Attitude to Your Network
Marketing Experience John Terhune

9

Nine Things More Important Than Capital for
Achieving Network Marketing Success Jim Rohn

17

Creating a Winning Strategy for Your Network
Marketing Business Cliff Walker

21

The Power of a Great System Mark Stevens

41

Behave Your Way to a Six-Figure Income
Captain Dave Klaybor

49

VITAL Signs of a Healthy Business
Glenn and Marian Head

54

The Most Critical Skill Every Network Marketing
Professional Must Possess Steve Siebold

64

Belief: Why It’s So Vital, How to Build It, Who’s
Responsible Art Burleigh

69

The Stages to Achieving Freedom Well Earned
Dan Conlon

78

You Are Only a Couple of Sentences Away
from Terrific Success in Your Network Marketing
Career Tom “Big Al” Schreiter

86

A Sense of Urgency Charles E. “Tremendous” Jones

91

The Art of Persuasion Nido Qubein

97

vii

ftoc.qxd 8/16/05 2:27 PM Page viii

viii

14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

CONTENTS
Why Won’t They Listen to Me? Kim Klaver

104

Finding Passion in Your Business Kathy Coover

113

Finding Your North Star Shannon Anima

119

Values-Based Selling Linda Avery

127

Recognition: The Driving Force Brad Hager

136

The Magic of Network Marketing: Building Real
Residual Income Barry Friedman

143

Creating a Steady Stream of Prospects Randy Gage

149

Creating a Simple Yet Effective Method
of Operation Art Jonak

156

Sponsoring a “No”

167

Beatty Carmichael

Leadership in an All-Volunteer Army Greg Arnold

174

Free, Fun, and Creative Ways to Find an Endless Flow
of Hot New Prospects for Your Business Nick Hetcher

181

Prospecting and Creating High Visibility to Attract
Business Builders Dr. Tony Alessandra

193

Octopus Networking: Stretch Your Tentacles and
Inspire Others to Help Romanus Wolter

201

Heating Up Your Cold Market Amy Posner

208

The 7 Best (and Most Profitable) Internet
Prospecting Tools Chris Zavadowski

216

The Internet Can Replace Your
Warm Market Max Steingart

226

Building Your Network Marketing Business with
Trade Shows, Booths, and Fairs Dr. Don and
Mary Lou Vollmer

232

Party Your Way to the Top of
Network Marketing! Jan Ruhe

240

How to Use Direct Mail to Promote Your Network
Marketing Program Larry Chiappone

246

Proper Follow-Up: The Hidden Gold Mine Jeff Mack

251

Visionary Leadership Mike Melia

259

ftoc.qxd 8/16/05 2:27 PM Page ix

Contents

35
36
37

ix

Posture, Process, and Perspective
Create Profits Scotty Kufus

263

What Are You Afraid Of? Overcoming Challenges,
Obstacles, and Fear Ray Gebauer

275

The Importance of High Self-Esteem to Your Network
Marketing Success Dr. Joe Rubino

287

Recommended Resources
Index

295
303

ftoc.qxd 8/16/05 2:27 PM Page x

fbetw.qxd 8/16/05 2:26 PM Page xi

Foreword

P

rospecting, following up, and enrolling—these are the three primary
behaviors that most would agree support large-scale success in network marketing. But what are the key elements to doing these behaviors in a way that will provide the most productive results? And what
of all the other elements necessary to achieve top levels of success in this
profession, like effective training, leadership development, and personal
growth strategies, to name just a few? Surely there must be thousands of
critical topics one could write entire libraries about without totally exhausting the wealth of knowledge available on what is necessary to achieve great
things in this industry. And each topic would likewise contain thousands of
different approaches proven effective in the hands of different leaders, all
intended to achieve the same goal—personal and financial freedom through
network marketing.
So, does that mean you’d have to buy and read dozens or perhaps even
hundreds of books to glean the wisdom of network marketing’s top leaders?
Not anymore. The most critical elements distilled from the combined wisdom
of some of network marketing’s top business builders and trainers are now
available in one important book, this one. And who better to put such a book
together than Joe Rubino?
Dr. Rubino has spent the past 15 years as a student of the twin disciplines of network marketing and personal development. He knows what
works and has learned through actual field experience what does not. Unlike many networkers who subscribe to the philosophy that success comes
simply from throwing enough mud against the wall and seeing what sticks,
Rubino’s approach is one that honors others. In his best-selling books such
as Secrets of Building a Million-Dollar Network Marketing Organization
from a Guy Who’s Been There Done That and Shows You How You Can
Do It, Too and The 7-Step System to Building a $1,000,000 Network Marketing Dynasty: How to Achieve Financial Independence through Network
Marketing, you can read about an approach to success that requires building rapport, creating rich value, and looking with prospects to explore how
our income opportunity can be a fit by contributing to their lives in some
meaningful way. Rubino’s way respects that network marketing may not be
a fit for everyone. As more and more networkers follow these sound, honoring principles, both those prospects who see a fit for their lives, and more
xi
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importantly, those who do not will be left feeling good about the experience. No pressure or coercion. No deceptive or dishonoring tactics. No arrogantly self-centered prospecting approaches, but rather listening, contribution,
empowerment, and respect instead.
Rubino believes that we must put ourselves into personal development
to maximize our effectiveness with others if we wish to see our businesses
grow with maximum velocity and if we want all areas of our lives to work
optimally. His approach is based on the assumption that our networking businesses will typically grow as rapidly as we do as people.
How do I know so much about Rubino’s approach? For the past 15
years, I’ve worked personally with him, side by side as his business partner in
creating a life-impacting network marketing dynasty. I’ve been a student with
him and then a co-teacher, trainer, and success coach in our company, the
Center for Personal Reinvention, founded to champion people to be their very
best, be most successful in all they do, and live lives without regret.
But let me get back to the question of why Rubino’s approach is so important to the future of network marketing and to each of our personal businesses. A business built on manipulation, imbalance, and self-centeredness
will be both unlikely to last and unfulfilling at best. After all, isn’t fun and fulfillment as important to success as finances?
So why is such awareness so important to the information contained
within these pages? Because Rubino hand selected other top networking leaders who share this same respect for others and knowledge of what is needed
to be ultra-successful in this business. These leading networkers were asked to
take their vast knowledge of the most important factors to reaching the top
levels of any company and distill them down to one chapter. Each of this
book’s contributors has expertise on some aspect crucial to achieving success
in this business, and they have agreed to share these precious, guarded secrets
with you, the reader, so that you may profit from their experiences.
Some of the contributors are experts at lead generation. That’s what
they do best. Some talk about values and how values are key to our success
and fulfillment. Others offer insights about how to appeal to our prospects’
most core values. Some are masters of enrollment, sharing their secrets of
how to influence others with integrity. Others are adept at leadership development and share what it takes to champion ordinary people to believe in themselves so that others will believe in them as well and want to follow them.
Some have a passion for people and personal development building skills and
structures to support productivity and excellence.
In short, each has his or her own strengths and areas of expertise that
will support your business-building efforts. None of us are as strong alone as
we are by combining our strengths and sharing our insights so that we all may
benefit. Just as a chain is only as strong as its weakest link, our networking
businesses will be built to last only if all the foundational elements needed for
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long-term viability are present. This book speaks to each and every critical
area necessary for accomplishment and duplication of that accomplishment.
What’s more, by covering so many different areas of expertise, the book
offers something of value for every reader to take and immediately apply to
his or her business. When you consider what one solid tip can mean to your
business-building efforts, ponder for a moment what a hundred breakthrough-generating tips can do.
I suggest you read and reread each chapter. Get clear about the specific ways you can take the pearls offered by each leader and employ them
in your own business. Then commit to doing so. No matter how valuable
any information or advice is, if not applied and put into action it will be little more than a good idea. Our great vehicle of network marketing has the
power to create awesome lives of choice and freedom. Decide to take advantage of its power by devouring each insight offered and applying this
wisdom to your business.
To your success,
Dr. Tom Ventullo
President, www.CenterForPersonalReinvention.com
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Preface

W

hat are the secrets to building an ultra-successful network marketing
business? If you were to ask 30 top distributors and industry leaders, you’d get 30 different answers with many areas of commonality.
Each would also possess some totally unique insights into what it
takes derived from their own field experiences that would not necessarily be
shared by the others.
For more than 50 years, throughout the great profession of network
marketing, the gift of a life-changing income, the opportunity to take part in
fun and fulfilling work, and the chance to forever impact the lives of countless
others has been shared by many top leaders and expert trainers in their own
ways. Each of these extraordinary individuals has been successful in conveying the essential principles that have allowed their students (downline) to go
out and touch the lives of countless others, creating wealth and with it, personal freedom in the process.
All of these experts, in building their personal fortunes through the vehicle of network marketing, have developed their own insights into what this
process requires. And each has acquired some very special success distinctions
that have supported their teams to duplicate their achievements to some degree. That is the very special gift that network marketing embodies: Those
who reach top levels of accomplishment must have done so by supporting
several others to duplicate their success and build networking dynasties of
their own. No other profession better rewards its members for the exact levels
of success they are able to convey to others. Networkers truly earn what they
are worth!
Clearly, each of these networking gurus has much to share, as is evident by the wealth they have championed others to create and the lives
they have forever influenced by sharing the awesome gift that networking
can be. Many of these experts have written books, recorded tapes, conducted trainings, or otherwise shared their wisdom with others who have
benefited from it. So, we asked ourselves the question: How powerful
would it be if we could persuade each of these experts to share that one
area of expertise they feel most significantly contributed to their own success and to that of their organizations and students? What if we could
compile this cumulative wisdom in one book? What if we could share
with others those special breakthroughs and closely guarded secrets that
xv
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resulted in each of these gurus experiencing top-shelf accomplishment levels? Would we not then be able to create a synergistic effect, whereby 2 + 2
does not equal simply 4 but perhaps 40 or even 400?
And that’s exactly what we did. As a leading network marketing distributor and trainer, I handpicked those I consider to be the best of the best,
the most knowledgeable experts in the network marketing profession. I interviewed hundreds of top distributors, authors, and trainers. From this elite
group, I selected these 36 distributors, trainers, and industry leaders and invited them to submit a chapter apiece containing the special wisdom they believe to be responsible for creating their own successful dynasties and those
of their students. These leaders were instructed to share actual secrets and
tips that they knew would support people to be successful if they utilized this
knowledge. No untested or speculative theories, just proven pearls that
would have a significant impact on the business-building potential of the
book’s readers.
The resultant topics you are soon to read about span every aspect necessary to build an ultra-successful network marketing business. They include
such critical areas as visioning, prospecting, enrolling, training, building belief, creating personal development structures necessary for top success, and
many more. Secrets in the realm of leadership development will be shared, as
well as a wide variety of business-building techniques and pathways, from
traditional to online building systems, from trade shows to direct mail to
party plans. You’ll read about the actual tools that these experts shared with
their organizations, making them successful in the process. All the key success
principles and other areas of focus necessary to build a top network marketing business will be revealed.
The result of this compilation of wisdom from these trainers represents
hundreds, perhaps thousands of hours of private training sessions, many to
this point shared only within their own companies and personal organizations. The sheer magnitude of the ideas led to this book’s title: The Ultimate
Guide to Network Marketing.
With a few notable exceptions, most network marketing books available today are anecdotal by nature. They share stories of individuals who
have achieved success in the network marketing industry. These stories,
while interesting and valuable, are no substitution for actual insights into
how to build a top organization. To my knowledge, this is the first network
marketing book written that gives readers a variety of different informed
perspectives around what is necessary to achieve top success. It offers readers a wide variety of proven business-building techniques from many of the
most successful network marketing leaders in the industry. It also offers the
perspective of a great cross section of well-known top distributors and industry leaders who share the secrets they attribute to creating their own
success.
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To follow are 37 chapters outlining the core competencies necessary to
build wealth while elucidating the leadership concepts that are of critical importance to building an ultimately successful organization.
In Chapter 1, Brian Biro shares how we can all create daily windows
of opportunity to transform our lives and businesses. From deciding to live
and work from a state of constant gratitude to paying attention to where
you focus moment by moment, Biro supports us to pay keen attention to
managing our thoughts if we want our businesses to grow and prosper.
John Terhune, CEO of Rainmaker Consulting, expands upon this concept
as he shares how top success always begins with the proper attitude. He
gives step-by-step instructions about how to craft your winning attitude
necessary to attract others to you like a magnet. Master motivational
speaker Jim Rohn continues on this theme by discussing the qualities he
sees as essential to any networker’s success. He shares how anyone can
start a business with no capital as long as the entrepreneur possesses these
critical components.
Cliff Walker, top distributor and industry trainer from England,
shares the nine key tasks that make up his winning strategies for duplicating network marketing achievement. See how well you measure up in each
of these nine areas by taking Cliff’s quiz to clarify where you stand. Shore
up any lacking areas, and your business will be back on track. Mark
Stevens, CEO of a very successful network marketing company, talks about
the power of a great system and why the system is the key factor that can
keep distributors on the right track headed toward fulfillment of their
dreams. He outlines all the essential components of the system he teaches
to his own company’s distributors.
Dave Klaybor has been both the CEO of a successful network marketing company and a top distributor. He discusses how our behaviors are
shaped by our thoughts and other critical factors. When we are able to recognize what’s missing in this critical cycle, we can put it into place to ensure that
our behavior will result in the accomplishment of the objects we desire. Glenn
and Marian Head of an industry leading magazine, Networking Times, outline what the vital signs of a healthy business are. Put your life and business to
the test and see how you measure up.
Of course, if you ask any successful networkers, most will tell you that a
rock-solid belief level must form the foundation for all accomplishment. Master motivator Steve Siebold discusses the importance of mental toughness. He
tells us how we can master our emotions to create a productive business. Art
Burleigh tells us why belief is so vital to our businesses and how to build it so
that you are unshakable. Top distributor Dan Conlon lists the stages successful entrepreneurs must master if they are to build a business methodically.
Learn what the essential components of each stage are and put any missing elements into place for your business.
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Tom “Big Al” Schreiter, network marketing CEO, top distributor, bestselling author, and the funniest speaker in the industry, takes a humorous approach to conveying the importance of arming our distributors with the skills
they’ll need to overcome rejection and make effective presentations. Tom has
a unique way of making this business simple and duplicable. Personal development legend Charles E. “Tremendous” Jones shares how we can develop a
sense of urgency to move our lives and businesses in the right direction. His
seven tremendous laws of leadership will put you on the path to success and
fulfillment and have others want to join you in your business.
Master sales expert and motivational speaker Nido Qubein, talks about
how anyone can master the art of persuasion. He breaks this skill down into
10 core components while helping you to categorize your prospect into one of
eight personality types. Very informative! Speaking of the power of persuasion, network marketing company CEO and industry trainer Kim Klaver discusses the reasons why so many prospects or potential customers get turned
off by our approaches. She shares some specific changes you can make to instantly come across as more attractive and authentic when speaking to others.
Top distributor and network marketing company founder Kathy Coover outlines how passion must be at the center of our prospecting efforts. She shares
how to clarify your passions, what questions to ask to support your prospects
to clarify their reasons for joining, and how to apply these insights to create
an effective plan of action.
Shannon Anima helps us clarify what our most important values are
and then discusses how we can take advantage of these values to come across
authentically while powerfully attracting others with the charisma that results
from their realization that we are committed to championing their lives.
Linda Avery takes this values conversation further, showing us exactly how
we can identify what our prospects’ most important values are. Linda provides us with an easy way to find a fit for our products or opportunity based
on what we discover about others as we ask questions, develop rapport, and
contribute value to them.
Brad Hager is a master of recognition. He tells us how and why to include this key tool to build a multimillion dollar business, as he has. Senior
vice president Barry Friedman has championed his very successful company’s
growth by explaining the power of residual income. When your prospects
clearly understand this concept as Barry presents it, they will want to join you
in your business.
Acclaimed network marketing trainer and author of six books, Randy
Gage shares how anyone can create a steady stream of new prospects. Randy
reveals how we can support our new distributors to conduct effective, enrolling conversations that get their businesses off to a great start. Follow
Randy’s direct and indirect prospecting approaches and never experience a
shortage of qualified prospects again. Art Jonak, known as the Larry King of

